J. J. Appl. Sci., Voll, No. 2 (2008) gilill sucll jad golll ohall agayball gglell Agu sill dal 





Aah yd) Aadg SSI) AB pct) LG) (68 Apel Jal gall 
Ayia YW) Ay yladl) A gill (te 4yduuet 


cot gd lias ith 


OA) Glas Avalal Aydsleit) 2 glal) Aral 


2008) 7/10 : dss) Qu 


Kaddumi, Thair A. (2008) Factors Affecting 
the Spread of Electronic Banking: an Empirical 
Study on the Jordanian Commercial Banks. J.J. 
Appl. Sci: Humanities Series 11 (2): 293-312. 


Abstract: Electronic banking in Jordan is still in 
early stages, thus it may be hindered by some 
obstacles and risks. This study aims at 
identifying and exploring the essence and the 
nature of electronic banking services provided 
by Jordanian commercial banks. Moreover, it 
attempts to analyze and evaluate the obstacles, 
merits, risks and elements for the prosperity of 
electronic banking in Jordan. 

To achieve the aim of this study the researcher 
executed an empirical study (field study) 
directed towards the managers and employees of 
all commercial banks in Jordan to explore their 
ideas regarding electronic banking in Jordan. 
The results of the study were analyzed by the 
application of the SPSS program to calculate 
mean, standard deviation and t-Test at a 
significance degree of 5%, and Cronbach’s 
Alpha was used to test the degree of reliance for 
the questionnaire. The study reached a number 
of conclusions, the most important of which 
being that despite that electronic banking enjoys 
a low degree of risk and a number of merits such 
as ease, speed and low cost, there are still a 
number of obstacles, such as lack of awareness 
and the absence of legislations and the high cost 
of internet services, which are considered the 


main factors behind the slow spread of 
electronic banking in Jordan. 
The study concluded with some 


recommendations concerning the significance of 
the commercial banks’ role in undertaking the 
necessary efforts in order to spread the use of 
electronic banking among the clients of 


SE 4 8 gall Sel gall (2008) Glise i «cpa ga 
Aled) A gill le Agape Aud jo 145» SiSTY! 48 uvall 
ap lel) ALa ds 2 A ahil)  glall Agia WY! Adal da YI 

312-293 :(2) 11 duty! 


Ligald igh clgilla (8 4g SSTY! 4a jell jie | Gadel) 
Gee at a il) bla)» OU peal) Qsors dal i 
Shle E Chedl Ral sdlioka Se CN Ls 
Ayal Lea 5 All Ags SSTY! Ad pall Glas! dagab 
le plies WL) joy giligee atl ulaty Aga YI 4) jlail 
slgalat Gls sia y 
Page taies ol plete) edit ie, es 
As ASTY! Geral) bila 2A p05 el pte cl} Aga se Alt) 
Ling agi) de pill ga Yl Ay sladll gill Qua 
eis ste. OY a A HSIN) dane Gley 
plead Ualitles SPSS at iad ss 
os 65 Ay sins da ps aie t LER Ns Gobel Glad 5 
ASL A_paleic! gas SUSY "Lill Elis S" slastas 
dps Lqatl Gye cailll ye de gene Go) Au pall Glue gi 
Aodd ¢ LI y ce sll Leahy Gly ttl he The ld pro 
C= ebb 4s AST) 4a ell OLA Ge 5 ca fy 
As brie Lal ja Ugricis pblicll aaa Galidih leis 
AGUS ca 5 $2 all § 0 Gaul 
(horde 8 chro gill Gyo de genes Aus! pall gil; 
C4 As jall Das A al ell Lay gas Ap plaall dl ill ald 3) 5 yun 
yi oDLec oy Aly SIV) Ab yuuall act) til a geal 


64a YI Ay tall 


«Gb! Ghul «gldty! Glia, ‘ly A) yuealledaiy Sty! 


commercial banks. 


” 


Aa tial} 


cell yp ill A) SL) pn) as) Akg BST) Aad eel y Aull) Gerd) doline fied 
Lag 6B proleal) dan gl Sill 5 gil ApsLeBY) Aue gill eadle anh acd Lgl LS ¢ prolecll (co 5! siSill s 
Dice 5 Gilet NW a rest cilie gleall Lis gl iS SH BY) GLdasia) (8 SLE ye ale 
Cie gleall Lia gl iS (ou Co) lee) GIS 5 Gye ASI ado callell clay) Qf depp es CY anes 
laid GS Allg Saal) Ida (28 AL Che Leal Gye (od prenall ¢ Ub) GIS4 clgllec) jy nt (8 


* Author's e-mail address: Thair_lion@asu.jo 


293 


ani it 





SL si 4 ASal) plasty) Ub gay. Asal fal Andi 3 jue GLASS g Leila) Quasi Base Aus siSI 
Gas bre Clank s ala pb gi 4d penal 5 A alla!) Gaal) clin Gulf GYLEaAY 5 Gls gleall 
Aral Lan gl gill 0 5893 Lee (5 gueailll aL] 
JS my Ad prerell Sec) Slee Gd Spat) Y! Gland! pS) Gas! 5 proleall Lin sl Si) Gia) ail 
clei) Anti de pluie y Ader GY gah ages a gill allel [1]. 3 yyS Gass dl gill cle Ca dy al sll 
Ce Bate Llial jg po ol} cn | cle ghecll spat a pls all geil s Gils glealilia gl iS Lilet 
Ser All pp gde ae Ge Ch eel bY GIS Jag) OY Lad) Calis (4 GUbLEAN » SDLLeall 
4d ped) das te gl a geil) Gn aes Ye Ad eel! GLAS (1) Apalaill 4d el 
Ag a) Ase yg [2] ce Deed) Sled gb alo 3) Gass A gill yas Arla! Sale jg eDLeall Sd Gye Lady SII 
aly Ah penal Gea) ays a aos gill 8 Ase Mg Ade lall cs gies ayy CaS) Geis Us 
eDLaall Cy 4 jal 
aLindl DIS Gye Gald SSE: GaY! (of Aah y HST 4a peal ally le a) ill Au all oda J slain s 
Lil jeg phldes GL gyre pial le 4 pills Ago YI Aled) Al gill Gl Aga ge Alas Aust ay 
AB 5 SSTY) Ad jelly aos gill AiSeall J slats lal fBY! apadiy Ady GSIY! 4a pall cle gies 
Aut yall Avadi 
coh We) cial 5 Lil Glare Jal Gyo lacy) Glabaie y cl gisll Gy 5 pin Cle glee!) alas alaly) Gamal 
Ce eel a Le SU Ob Ge eb ky [3]. Lideall (gi Wpilettin Queen g Lellac! aoe gils «5 pul 
[A] Cured cy ayrell ganic aif Y) GUS pl yee yal 
Ad ped) GLa All le Las gl iS) fi gre 4a pre A glare DA Gye Aull) Aust jal | dyer) cit 
Sica ocd yer all land Anuills Casllsil yearddg Se LSM g Alc lall Gadai cl) Gaal ad Guls 14 Lady 
Sa BY) ye dy FSI) Ad ee Glad pay 8h Aga YI Aled Dal Gals 13) Lad 4d pers Ge 
Auulie Au gl Si Gla ag ab Qa YI) GIS 1) Lady Glas) ole days die Gle ) Qo yi 
ohm yeh gil Ay glial) Aad A gh (gas Md yey ca GY) CSAS ye Ad ell Cael Spill 
[5]. Lesa 
Al yall Wad 
[6] ¢A_alide CiLatetial's ib gl si agh aecinall (yo ditide cil ed wy ad gill dee G) lic! le 
Lagi Lea guead eal ood Aah g HSTY) 4a pall Slraaty all's le Ca pail AI glans Au pall ode Cols 
48 pea Nae Ay ill eDhac Alt) caey Adeldlly alsin) Al geury Adills GLY daa Gh 
pL asy Ul jo atl cues coll: Gly Led A gill ai aga gg sly le Gills [7] Ag SSTY 
cle yp ailll , cD il ale gn si Aga y Gye Aah y SST) Ad penal Load) plata) ld gers s 
Agi SST) 48 pred) alas oh y aos gill ot siall DB Cpe Lee elaill Sey all le ay 
Ausl yall Aisive 
Gers) aay el alg eDicall Laud las Qf Legale La 1d po Ad penal Aelia) Crp 
Asst) Sl shall C8 ay as SA Aad g STY) Cilglenl ode Sti Gl ad shall yey Asi jiSTY) Ag peal 
DLS (ye Ugiintd Sey ily duals Aig SIV) 4d pull Gases dye gi 4d yee (gf Ginal) AIS Se GS 
FY) Gal US 4a V1 Ayal gals ple USA) GaN) of Auuliall dy J iSil) Aged dal 8 3 
Sj Lee GaN a Ag Lat) A gil) Dae Cys Lgaladtad s dady GSIY) 2d peal GLaal) JLad da js 
Aah SY) 4a ual) GLdaaial aloes Gf Cue cdalid | GUIS! ods ee Glial os ginal Gyo cil 


Auad yall Colada 98 
A fiatl Asal Gis Aabetball g Asig siSIY) Ad prcall yy ghasid yy g yusall Sols jal 985 are tHo) 


ebay tg TY) we LEI atc Le SUN ac gills Glial) ALS pac 5 ce Daal Gey ate y cAaidDLall 


294 


J. J. Appl. Sci., Vol.11, No.2 (2008) gslslt smell sac gull olsall dgighsll aglell don sil dbuall 





JE) GLE ge Go it Y POS aul) bl a are y Oley tll» Gul sill ah ate y ALLE 

Agi SSTYI 48 ywall 
Afni) Aa) lL ges Aaletball y aig SiSTY! Ab puwcall ys ghatil Ay) y call Gils jliwall 85 aac THay 
pla ‘gl Ca) peal} Loni) anc 5 eau 4uc silly Sill als ane 5 de Laall 9 ees (du Lall 


GLa a byt pricy Agaleill ¢ 5 yall ucadi y cAaill aac y ¢ plac) aaa gli! s «Cui fay) dead 
J GL 4 ges Cpe joist POS gall Lids 5 par y clay lly Gl gl agi aac y <AldLS 


Audis Sty! 44 pull Uj. UA ¢ Asal} 4) seus g 4cLull le ole Arras 8 sig 6e Dokl sacld 

bacla ee sy cAgaSLill 5 juall g casllsal Cpesdaty cAcrdl) cle CJ geal) Al gga de pe pied (Hao 
Ags y SIN) 4a purcall LI jo Gye GILe sh Gog dela) Jae (le erst) pd gig ce Decl 

Farcly Ajlea Qal sd ashy Ape gud arc y cybe! da jay Ay pull are 9 chill gus 86 1H; 
Ags SSI) 4B jal gblds Ga pS5 Y 

Fara) s Alea Cuil sd isis Apia peed) ares gle) da joy cAy pull are y cclisl Agus 6 tHias 
Ay SSI) 4B yuall bide Go Se 

Agi g STV! 4a jucall clad Cake ge Gyo pitied Y (cig fSTY) chill 28 go a hats 

Agi g SST! 4a jul) clas Gils she Gyo pitied cig SSTY! chill aS yy shal y 


Lgtic 9 Au all eens 
ALaLel) Ay jLaill ct gill aoa ye y sStd Aa) pall disc Ld ea) Ga A gill Gye Aud pall atin (y Sis 
TAY) Sytall (cd cata ge ga LS (aI 
Bo fiwall y Ae 5 gall SULA! Lut pall Aue 1(1) aby dyaal 






































3a fiwall GUL! soc de joa) GULAGY! are ill aul 
2 15 cave) aul 
1 10 ey! (da! chal 
1 10 AN! cli 
1 10 lec 3 yalall cls 
0 15 Say li 
0 10 ees oI hl 
1 10 ee! ole ctl 
2 10 qajcaalt Sajal) Renae 
1 10 dty) a 
1 10 lie Ate gus 
0 10 Standard Chartered Bank 
1 10 HSBC Bank 
3 10 CitiBank 














Ago) Aus jal) cle $l Ga) ac ye 1 jaenall 
Casall gaa Gi glu 
4a yaad Auta) Ay laall il ost Oplelalls doolAl) ali) le (oui) JStrs sete YL Gall) ali 


elie (er) Aged] dD Lleall Oo eee “bya: Gh Lad pei) 


295 


ean it 





og AM GURY) 9 AdsLudl) Glu all 
ABs) Ciba) all 
The adoption of internet ":5) s—-: Nancy et. al. (2001) Gs Sls ~edtbdin» — 
a) -aY | cotti (gae Julai duc 9 Aud jar yy sialll ld .'financial services: qualitative study 
Ai ype VLG yee (cle Ca yeild Alans Aula DE Gye eC EY) Ala dad penal Glee 
cle aa) Sadat (cle eal Ugie qi dae Gg gh alll re gig clgalas Guibiny dy, sistyl 
Kall) Gila all Lydlee dye gis Ayill ald DE Gye CHEN ue Aad penal GLa) as 
S)ageil} Za GS, . Legs AS yall (Social Esteem) 4gclain'y! Cail, dai, Sty! 
Asay dyed ll CB yell Gyo Ag peel Gldeall AMA Cs GAY) plaid Ye Agsll bla, 
[8].Asig HSI) Ag penal) Lard!) sladial Ge cl gill Mee 
‘Ols—4te Carlos et. al. (2004) o5)—Al5 Grsl-S dena - 
measurement A further problem for tangibilization of internet banking 
4esdell Gla all's GLiel 5 cAraull) ale bre Gye slide aes Ysialll Jyls .'Services 
dal jo SUS (yo CHB) yue Aad penal CHLeaa aud Ayal GI JY eld ( lgall ¢ sh oll 4S, 
Cone J tas clay gh gle Jaally Zaiy SSTY) ilead au Gags ila asi) gle Ashe 
Jag placid 5 HY) pe SLs pad (al) Ala Glue gall ald 8 yy 2 Gl} Aut al 
[9] staiall 
Online banking in transition economies ":y);—ix: Calin(2002) G2LS 4uI53 - 
a4 .'implementation and development of online banking system in Romania 
(6 sims L_galas bso cle cb pill Liles ) 8 ale tis 41 cle Aa all Gb) Gal 
si SSIY) 48 oct yy hl Lyall US Go Gels! Gay All Glas GAN, 48, SSI! CiLesal 
Add peel cle atl Lie 98) dal ge ac allan Gf geal Cpe eel Bae gl) Lal all Gla gs 
CS 8g es SL ee gly Asi g ST) Aa peel) yp gla) Lenny Aba po (Ail) ¢ GLE 
[10].4gi 5 SIN) gd penal) Leal) MISS Gadd y GLA ad'gi'y agil ad a gh y o DLeall 
The key determinants of internet ":o)s—~2: Jun & Cai (2001) GES; ose Aula — 
4_taii yall LLeoiall ole Glialill j§).'banking services quality: a content analysis 
4a jet ai le aI) etl by i Ga ills CY) ie 4 peel GLa Sages 
Cass Gell y 9k Gye gt GLY y plu Ul gqary Adal of (oll cHialdl dag By Any sSlyl 
poe Lic ge A pes Sl SASS yy we ge dy GSI! Gass! ish padinnall ie 
Td jeer Card le J gual Ly gulad) ASntl Solstice ly UW gga hd ye Maced cas GNI 
[11].4g5 5 sSTyI 
Does the internet compete with or ":y);-s2 Yakhlef (2001) Gta; 4 u)2 — 
Ay ill Cote Saal» aa dLall le Cisll) asic! ."complement bricks bank branches 
4 poli Lastly 45 le 48 pucaall Lac gle Cu ST 8G eae 8 pad ay pall onal 
Bd yo) Ce AY) lad a) Lg) ge GAUL Baa) Ayal ¢ gi oe of Gl easly 
iid Al gill Gans Gly co Daal Ugllucay) y Ullech ul if Sa gett Ale y Cina aol ill, dy Sty! 
Hel DLA Ge Ayaslitll 4a penal) Geral Shyay 0 pied i pal Aging Whe Freie Cu sey! 
als JSS: a YI Jag) Ge Y ah Sell eels. lel a) Genki y Deal) ae hurl 
co) cL a ay els USLEall Gay alls gf olde! cle Azali ¢ 5) all Ge Yas 
[12].cll) alo go Abilis 
Online Banking: a field study of drivers, ":¢) si: Aladwani(2001) (4) ss) duis — 
SLX Gye Athans Aa) 59 Audis Gia) ald . development, challenges, and expectations 
As Ane le Lases Ley LDA 5 Aaig SSTY! 4a reall Gb Uo be 6 jill Apes dl) coblidl 


Corporate image 


296 


J. J. Appl. Sci., Vol.11, No. 2 (2008) gslsll sucll sac gull olsall digaghsll aglell don pil dbuall 





eDLeall 5 ccs gleall Lisa gl giS3 ol yr eg ccd dtl) cl yall cals GMS ot Aga ge Lt 5S 
4a jue tl 5» Sal Gyud Ay sal ce A gill a Label 3 Joy Go) Seetthl 5 eb all 
Aig ASTY! 4a jeall 3 jmall ys Aaa ll ail all Ld, le glaall Len gl siSt cl jae pagal Aus fisly! 
SO) 8 Ge Canals CanNSill (prod y ¢ Maal! bls Ant cle orl y dusdliall Agel ge ei 
4d pol! GL AY a Hi 84 gale YI y AN seul’ de pull dd Ye Shad Alo! Aud gu 
S55 Qe 6 Boul y Serlls gut) SSE Abas po Ay HST) 4a recall of) Goll) acta y .dabinall 
Agi y AST! 4a pall daa ll eal galls Ghai; Led A gill GI pla} ys Giles s (8 Aya ge CLE LSI 
gas ee Ay SST) aye ld ge atl Ge ly Ape! dap Gus Ge dines 
[13].Agh5 SSIY) Geral ac pS Al) Cuil gill y Apree geal g Gell Cyabcinall ¢ Deal 
4sl pall obs (oa Sant ld "gaaty ally Aad y ASTY cl gill! 1) gies (2006) 482 del» — 
cele SSS) sLciBY) 5 reel, still Ge US phi Ages Ge Any SSTY) Asill I jo le Ca pills 
AS} gaies Lig: dts yall pblaall's day GSI) cl yill ec clad Gul Gall cued s 
J yl 4 alisall LLY) ayant UMS Ge gis HSI) gh weal! Geel Ail jal Goull Qala y 
[14]. YI AS2o cle aig HSI) I gil ail gall oes ere gi ae Asis STI 
CLs Al) yy ghd (28 Cerda!) ral) Sei gall SLAG!" sy) gies (2005) Gear pals 4 Aula — 
4a penal) CL38l) al aah ol) Aut pall Ge 1" a lend we Cpleleiall cle La iy Aad poll 
duipial y Apihey Asi dad ye dd sal Aptlaye Lula US ye clgic: Daal Lay carey Ahad gall 
Opa gles) dNes GIS Ble syay lear! Sac ili dul pall Sha gig cgay yl (4 Able 
Jordl) SAY 3) 5 peas Cragg cdda Cybele Gay oder!) Lays Aeigall Ad penal) GLerall 
Akad pall ue Appell eh seal al By 5 pin wo Al peal easy «IYI Cal wall cle A pucall 
[15].Lggal 4d peered) lesa) et Glatt jiu) away ile 
Towards understanding ":.) sin: Walker & Johnson (2005) Gy ssisa5 S55 duly — 
te gL isl) acic! .'attitude of consumers who use internet banking services 
dats SSIY) dad es al) GLa AN cartes Cpe (Leeds 180) il de died dala) dul jal 
chig! absiiall aaa! GIS 13 Leddy ay SN Veh penal Clana aladial Glud le 4 pill 
od) pcieall saat! Gy) Anti) Gils s Lead! srg jo Ge ASDLall Avetis oY sll ey GLa 
4Lalad GLS Gr All oli slasiny Gui ll adlall GY clan! 655 wall Gia g Y Glass 
Ij Lee Gs BY) ae Ad uel) Laat abeiial) padtnoall Gh y esl Samadi Gauls Apes 
eral gaye Lh 3 yy eta Fal pall Cuca gly (Aa gl Cems) ead) Salat rcats 
sa) azahee age 5 DLA Gs Ags SSTY) Glas SLSY) pai all Gay get 4 5 STY 
[16]. pears SScis s perl USLie ae Cablaills ¢ Leis! 5 
Factors affecting the adoption of ":4) sx: Chi et. al. (2007) os Als Ah aul — 
(se 38) ‘Internet Banking in Hong Kong-—implication for the banking sector 
AG (le 5S ll DEK oe Hong Kong 258 diy Ane 4 Oi YI A gil eDLeall (it 
Foaclayl y jbtadlly dread AY) reg i UY) Agi Cat) Ma) arall Aiud) 5 gla 
Bye gb dad 1d peal) Ciagall cost fiat LUGAt cle La ytb 5 cals gle! Lin gl giStl 
Technology Acceptance Model-TAM (aa 4] Sal) J pf ¢ A gi plaaiul «Hong Kong 
JS sae Gl) pedal Gelayls sblasll dla gay ci saill gual Or meic dike! a 
daticall el gall le april ( wednall 28 Gy AY! AY) ae Ai lee Sarell SIS) atl 2 pall 
alaall s Agclals alaAGuY! Al ggusy cdailall ay Ags SIV! 4a wall i 28 dle Ul 
cei 88 jee y Anlay) Ale Ug) Sal AB LM) Fai) Sel gall G) (pe dul pall Aas Gulls, 
4s DU) Sel el Ss) Hong Kong (4 42 sSally gil le alll Ass ASTY) ot gill ol a! 
[17].4aaa call Le Lal Glvie! (le Gi BY) jie 4a pall aaa til 


297 


ani it 





Lie) Wa priill Lee e Deeds Ba) Guile Gye Auhy SST) 48 uel) oy Od bs Aa Lu) Lal all aloes 
Cl gall ee CT sli Ug aL al) Lal pall La le US ld geal gi LI jall gi pbtadll le 
Aa peat clini Glin ghey GLAS gaall; jbl Sally Li jal Gus Gye Aig SST! 44 rally Abd pall 
FS glare 1) 28 ys Lg) LS CARLA) SL pall Gye (gi Aiancih al laa Baal s de jaS gig SSI! 
59 gh GUIS BL) lal pall alas GLb call CN Adley, Ld sh) 8 Ja) as agg le Ga pail 


edLieall Analy Ll. jall le (2006) 4822 Aud pry Ag WI sith cle (2005) reer lls 

© CODY) bg SIN) Ad pulls Sle Lad agi} le Ca eill Aldine Uliiee al as alll Cid 

Ala W Galil ode Ged Ugh S AGL GLU! all ye Aut 4 pall GaGa) C1) daLeYL Ihe 
BLM) Lal pall alaas (28 deadtinwell Al yo Calis gles} Gulla) plastl’s Agia 


6 ail yuey) 
; Aus SSW! 4a all 5 shady a sede 
gh eter Ge Caylee g} cball le Caylee 3} cAsis SITY! a pledll scsi siSTY! 48 pall 
sUgllec! 4 Apis HST) days 8 Gill ae ce sqdell Gud Gla Uae! IS Cu HY) a lune 
DLS Ge tre gy dels 24 ae cle adil) cle J peal eDanll (ye arell dgiy siSIY! 4a yell pint 
OS. ks ls} jel Gast a GIS y Si ge eIfAMM) (AY) Gil pal 3 jeal 
tb ai «SLU tall «fl sill aah cig SST Cy sail Get aust Aah y SST! 4a mall a sede 
CUS) Aaa gl Silly Azeleig ly dpoluaisy) i phil) aSany SMS 3 pail ils pl doady «ye 
hry 4d per all aleio Nl 9 Aaa MAN | LAU 5 GG pats Calcd 5 ghte Aad pee GLa 
ae Asi Ga Lay AY) Caled ig SSIYI ML Ch galls GLa) Solas y Aula GI YI 
ca uy] 
Lge Ad Ley px eb pe GLE) ot gill Gees aig AST) Al galls a) poll ans (8 AALLA auslic 3 gust 
Gast) Lia pe Sa Legs dual ASu) Ltn aS} GAY! Geaaall 5 cells Cutis) 5 eo 9 8g 
Tg al) Ua al Gf [18]. Lew at y GUL all Ge pe 5 a gill Gla y joS Apaliill 4 oll 
cba} ote Ai gh ol jal) lial) gh any ye Agden!) Gilera aly) slate a ggdeS Asiy STYI 
J ASA jell Gy yb ye A peal pgllec! jlatts agtblus slob Gill ald deat Gare 
[19].hs coh dg DAT GISs Gel 
Ayn Sth 5 Gy gases Bae Thigd cis SI) a pica HY) SLE Cle lil adige US Gals 
[20]! oly LS gaye gi (Sa: Aah g fSTYI 
ANS Cpe g Aah y SSIY) Al gill Cpe Sg) ig gheell pttes cally Informational (tls sleall ai yall 0 
A gd meal! ASLAad y Ait 9 Amal ys J pa Gils glee Ail ards 
Atsad g Sits Seat YL AIS Cpe reel! 2 sd: call Communicative (oj Lat! i leliill ad pall 0 
Abad) gle Cibbaall yo sill pact gi ealed s} GLI 
4a Hig 4 Sead all a IS Gy 2 Us hg Gl) UW sis all 9&5 Transactional (bol all a Spall 0 
Clad! cl pag Lei plas Ailbos 1} Syme glle G53 5 cla is ginal Lae lady Gre <b SI) 
Darth 5 Glas OY sal elyals DAY 5 atl sills eld lly 4 patil! 
rLyalle Asi y fSTY) 48 pvcall Gil gal y dais siSTYI al gill 
Ugilers py ty Jie) Glebe Us a gid A) 4a) pb ast ol Ln gl siSall Ca jul gall gal 
ee AB peal) Shes 5) asaitis a gi ot gial) Contd calls Ge J jeep Coal 4d penal! deliccll g 
ad Lillas «A gt gst Aisne 68 1977 ale A SWIFT Alasie Ag) Ga Ll ob a [11]. ey 
Bank of sess [4].SWIFT lasik s222%be 53 (8 dalle! Gls pally Agi) GY! Le 5 
[21]. use Cy ssle 13.6 Sara; Ci fay) re Ad pene Glad pas (G yal (4 cls.) America 


298 


J. J. Appl. Sci., Vol.11, No. 2 (2008) gslslt sucll sac gulall otsall dgaghsll aglell don pl dbuall 


OSs aA 1990 ale (pid lien) ade Ayla; dhe (Ch renal) Joell 8 Ln gl gill plastid 5 $8 Gia 
Cid pr di baal y Aud pene dae ge clin Gls 1995 ale (cig callell (4 nig HSI) Ag (gl Alia 
Ay Gs ge 5 EY ASE le esl isl ls Us} IS 5 [22] AS yal 8 GY ue A ee 
www.aol.com ¢2Y Gl Sz yd Cullis 1995 ale dalle! 3b ll www.netbank.com 
[23]. clils (cisee g Lady gills Cag) ALL: Wy gig g ape Cag} cts yl) arcail 1996 ple, Luo jl (Sy 
CL Slay yin y [24]. Lgcladial 8 aos gill» Glia) Jaros A yl dl gull G5i1950 ale (4 
| gal) GLB, ae Aig be Ca lena) Dae SS yo Leland JSY! dal) 48 gure Slit» ard) 
Akg ced allel Spm | juill cul placid plat Gllea! Gye %53 1b qeladiol aes ah aby cs ddl 
ale 4 %20 air Ai guce lib)» edt) SLL; lasid 8 gail Jaro adil .2005 ple 
CIR ES ed a TY) Cal eel) SLL oadtins ote ergy [19]+2004 pla; 44 lee 2005 
Cl nay 2A BLY) GLA LI 1995 ale %7B we 43 les (2004 ale Ga lela ce %90 
Jolt als 48a) Glia) (ordinal dasa Ld 12004 ale (4 Gubeid (2 60 col) Legals das 
jheee Osh (1.5) 2005 ale Qs Gels aid alle a NI Gl alll 8 jenl Yb5].%8 agin 
(2) ody Ssrall Ga LS Lyall de 5 ge Ly i 
2005 ple Aitgi cis allel claal 8 IY) Gal pall 8 jgal daisy are 1(2) aby gal 
































Auuill Beal ose aby! 

%30.8 476006 yal 
%29.2 451097 La al Jad 
%21.3 329150 4g dN Ls 5 
%11.3 173880 ABOU La yal 
%A4.9 75504 Las ysl Gptiy dau 
%2.5 39216 Lads ag Las I (3 pill 
%100 1544853 £ samall 


Global ATM Market and Research (Retail Banking Research) [26] : +=!) 

ea All allel (4 A pill ore adi lg «yp aS JS53 3 AVI Ci) gual) 28 Andy STY! 4a ral) Gs 5 shat y 
J—lacll y +2004 ale 15845 (1) 1998 ale (28 chins donne 1200 Ge And s_ ASI) gd pee Gard 
cgllcal Ge 2004 ale %S1.3 MN 1999 ale Yl8 cys Asis HSI) 48 really Gabeletall ore ai) 
[19] Lesa sh gh Avg HST) 4a pully yabeledall ase 5 ght (3) pf) S stall eu gay cl pill eee 


aes coh Any SSTY) Ab well Glebe) ane a4) 35 1(3) ay gta 
(sale) -— (2004- 1999) a jiall Ay. 5 SY) Asal 




















Kyazse | Lies! | tails | adh | Lo | tala | told | billy faa 
0.2 0.1 0.2 1 0.2 0.7 0.9 1 1999 
0.4 0.3 0.5 1.3 0.4 1.3 1.6 2 2000 
0.6 0.5 0.9 1.5 0.8 1.8 2.5 3.1 2001 
0.6 0.8 1.2 1.7 1.1 2.1 3.5 3.9 2002 
0.7 1.3 1.5 1.9 1.8 2.5 4.3 4.9 2003 
0.8 1.7 1.7 2 2.1 2.7 4.9 5.4 2004 





























[20]. Aza 5 SSTY) ll gall Go Ba sll Gils geal! Cle ely Gall Wee Go J stall 
4g SSIY) 4a pea W yb Ye Aleleial) DL dus Gaels ad A AY) Sandell GLY gl CA LI 
col} Anal) oda Saati ol asin cardtinne (y gile (22.4) 2004 ple (8 %57 5 2003 ale 4 %50 
2004 ple cals 55 pS Ans ASI) Ad pall pardons ate Al 2908 ple 4 %B5 
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(13.8) cyerdionell ore als 28 Lad 8 Lol cardtnee ¥y gible (21.8) Gbblls cardinne (gible (57.9) 
[19]. ardinve ¢y gabe (6.1) allel) claal dud Ll ¢cy gale 


rans SSTY! 48 pall blac s LI js 
AS (yo Aasiall Ah penal) Ler es gh CM hss al yp Aasdliall y La gl gS) 8 pecinaall bill cal 
cb 5 shill le IY) Ags HST) SI gill DA ye GIS pg A Ge WLS Gl) A sil 
alsin! Gi Ged) GS psi aa [27]. blll Gas tb Ga eas hy SSIY) Gh pel) eel 
DLA Gs Qarsly Sezai 5) gens o DLeall Alley 4g pene Glesd ay add Ug] pd gus Aral) Lan ol iS 
cote a pe all 8 908 Bahk jg Aud penal) Gloral) ate Balj) Yay LS clglliasy sores OI 9d nd 
CALSH Gast gle Jari Aug SSIY) 4a uealld [28]. yulaledall Gls yy Gl gil Authy eel Gia 
Sard Asi g SSIY) 4a uel G) ge Suni [22] Apasaill 5 phlls das) M10 ye a 25 Y els Gi Y 
J3} QLvial) Opps ed ailagll le Anlle of aid ced Itt 5 Ay lay Cay eel) (ois cle 
di glo) ai sly Yol.S sae: sald Qle Greate clilé Citibank cal $15000 dle clés! 
[29].%3.04 le Juasiud First Internet Bank of Indiana sa) dull 
edlicc Glalial, Sle ) clio} fie brace pga) (8 ant Aady STY) 4a peal Andi) 3 pall GJ 
Cs AG peal Leak) AMS ALS US yo) ad AIS) LA) Lge Bayne UI jo Ge Saad (24]o pill 
1.07 GNSS ih pect) ML yay ais 27 ISS STV) Cal peal) pladtiulsy cael, Gis Ga iy) DA 
Brield ame gh DUA yo A gill Guus Aled) Aantal) Stley anh Aug SIN! 4a neal) piety [22]. SY 50 
Lead ph LS A) gl Lac Gyo aay SDLaleall Glail (4 de pull y cliull Se liS Bay jy ce Deal 
A BLABY) GL _BULIS clan gl siSill ages are SE (8 Leap (Sa: YY 3 Sires Bade Aub woes Arlle 
Ad renal) GLAM Gp gual Ayalle il gif pb gg ¢ IY) Gal ually 
J WS JSS; Ga BY) Alaaal (68 GLY! Jai pre She hla) (anny (ye Auiy jiS TY) 4a jell ile 
Audally cA aig SIV! 4a call (68 Gubeletall areal SV! Gale pier calls Aah ped LL C8 
ASLall Ulises Airy SSI) Aud penal SasLeillS 4g pila bla, [18] droll) ibs gleall AES Gye 
ald wl Za Skill pblaes [18] cclidl US Gyo Lerdtvall GUL el by Glee pall 4, Sal 
28 Aly cagaall ue eMac oll GLA! eis (4 lial) LL satel ns A gull jhlaey «¢ bla 
ag dass a AN dee) yb laey [19] calaud) le eDLeall (aes GUS) GY Leds Ge a 
[30]. Sie JSS: Asi g STV) 48 poll GLeaall 
PAs HSTY) 48 pall clad prolic 
[23]. As pill Sa Vy hs re put Ughiine y « y shilll s soil Ala po (8 Ani SSTY! 4a al) ies 
cil asia OREN g Loa gl 9iSGN) LEH ous Culsasill yo 8 pS de gone dal gi dd weal! GLasllé 
perl s ill Gyo USI Agi y SSTY! 4a well Chae Gani y [31] bax 2 A OM g'§ DI Oe Ud 
[18] le 4h Ata da hs DE Ue Kalai Glad ALLY! Gl ddl) Gans Gigi ye a Y 
4G) 45 5 [29] 28 PHY ASLE le Til aS yo CN aa ells Deel eset s «cies USE Lap shi 
e455 [32] oped 5 Geral Quy ADL! clas el ge al Go iid (All Ay Agyolls 
On (ge sll pty Glial) pb 50 Se liS AA) y cactins US China gad ao lets Abels 445 gid Glulus 
es SSTY (8 meal Deals Cyfagincall s Gulla! clull ¢ Sec 


SOO) gf Agi STY) 4a yal 
eglLAal 5 Cy pctneall'y eDleall Cys a jal ae (ol) pees SSE Agha) Gls galls a jleeall pant 
Oe GDS Oe GSH Bate Gull GUM Ge Gal (6 Glieall Gia ody. Ugllie] ISS Yan 
ai cle al jell stein YI Sa 85, Asa) I gil) ae Lal shy Ge iS) doh pee GL 
Loi a ae Ge BSH) S gait Las) cle AalLal) bead) sede ghd ALA! 5 Jal 8 Aaa gal 
ALAS (cle Aad go 5 ginny ASuAN (cle US agg al chs ol) perl i yueSt Gold ba jie Shes 

[14].4nd premall Sec SU ds DU) aliae pall 
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(18) Laid stags [32] Sp pal y Ley y sly Ad le Ba game or yall ba sll 8 AgyiSty 4a pucll Gill 5 Les 
Aya gee ll's Opal Ge US indy. Ay fiSI) Ad pee GLesd YY portly LLL00) Ueeil Ge (Sy 
Ass jell Ssall Sha aay. heal Ide (8 5a Ag yell Ssall ye Ag all GIL 5 Gal Ga Sly 
cole ay all A gill Gets Aud gall A gill hd Cpe Saad! A saluall SE (245 cul gall 8 Lait) thine 
Cas ally oS i ayaa ay fall CibLuall 5 ya) Sie shy SSIV) Ad penal) CHLaadll go apse asa 
[33] 4gLesy) Clb) 5 44 Lau) justice » Ayes dl) 
cLigidler] Lig SIV) 48 pea al) Gleasll rads 4 Lai! A gill Gay 1992 ale Sing Gayl A 
Ayia NI AS pill Ye 3 yall! Master Card, National Express 48:5 IY!) Gih_juall Lo gues 
Kasiie BydSy, — ASLadll GAT LEG) Any SSI) Ada hg AS Cpe sled lly cadall Glas 
dyes gl) Say yal) ay gttiell 2001 Aaa! 85 Ady Wyld cle GaoY) Gb Ads AS) COLL) aaa 
ced deisel 5 "2001 Aa dais SSI) HDLeleall (sili! OI sins 2001/12/31 a6 4524 8) 
oboe] Gos ALI, al) 5 Laill ¢y sila basthall ae) did Ge joluall cad gaill 6 silill Gye 43 parton 
cs SY a sill 5 Linky SSTY) hata J gli Alle abai'g Api gild dae Agiy STN! a gfell Gy pital 
[35]. 1996 lel (_susi gall) Asis SST) 6 lait Galall s [34] Ais SSI! Glaiall 6.5 5 s 
tad ga GY) Sie Aig FSI) AB pee I Lead) ye de game apadiy Aga pV! Ay jleill el gill 9 git 
fe Aly ial yzany alla 5 Aas STV) Gls y aaa! Ll 5S) yoy TY! Gl pally 5) sill yay 
ceil 2000 le Sie i HY) pe Ab pene Gerd aad A «cy SN ta YI hills Qo ell hil 
[36]. 598 bile zat y Azadill alee!) Sa say ail sill yaad 5 aye pl 4a jee LEDS Gye anh 
Cs Ae gone: Lal YD ye Sey (sills GLU Ah} Gig re Ad eal) Lendl) Lay) alls 
LA 5 Ll gx ill y ApLaisy) tiUad) sue J yaad sue ll Gye Gintll ie yd peal GhLeall 
[19].JaY daga gl Gls GaisY ars so ge qasts hb ais dale 
A le YS GY) eb eh Ge mrad) Gilly lila are (4 gill Jane als 2005 ple Ailes 
alaStisly Sud (Al DLeleal dag Gah Sus Gadd Gy gile 1.5 Ge AS) (ol | shed «2004 aly 
ose gM) La) GM) pat Naa 5 OY 59 Gstle 176 Ge AS) 2005 ale IV DS Daly (4 | ill Aa, 
4a yee NO gal plastid! Gh Y) (19). |p eudl) GL Ban ducks g Aah y SST! 4a eal Guta YI gus 
Agrees GLY y Ayn tl Gag pte ie Cd geal) Gas Ge ile QaoV! (fd dali! dg, sty) 
[37].Azig AST) 44 yweall Al pos 8 LLM a) gail gall le Ye Sad plas 
Lgeilds AdBLin g (Agar teit) Asiosall Anu jal gil Gates 


ASLAN) Chua g | Yi 
co) a EE Qa Abad 4p lat Agu) a Guba ells 5bi Gay Godt Auli) prenaii oi 
dar YI) Fal pall Ghat 8 Gye Ante ph [gis de gone US Get ALLY Gye 4 aah) Sle gone al 

Ag 9 SSIY) 4a pve) slasily let (Ul gus 31) ALLY! Go are (le Uy sints 

alll) 5h) jaue | Lats 

clea sl (oh Gearedill 6 93 Gye CuentSY! cl pally GueSaall Gye de gene cle LLY! Gaye 2 
AMY! Felis havi ai By clei gatds Lea guess ULGGY! alaril crs Spm agil | 4a eal Alkali , 
wll) Sa) GUE utes | Gu 

cs aS Cornbach’s Alpha lates Gui UIE ge (Apleie YI) UGLY) OLE ales Gilutial ai 
dad cle Say Gilly YO71.81 AGU Apaill Alpha ales dag Gah aby Ailine Y) Apsleie! (ste 
[38]. 260 Le jody Brecinall Arai!) ye cle LAY Al pide (Agsiaie!) GLE 
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Aust al) Cu) partie | Leal 
uu) yall Miva) Co) pail 5 Aestill Gl yeild) pote gs Lad 


POS J usu) ais 





Aust yall Gata ats | Loeb 

PAu) yall die las 

CAT 8 aL 4p Lal) at gill Ay HSTY) leas) aad 28 Gulla) le Jali 140 aj 
Oeil ees (4) aa Sprall, dalle lgapen ALi 26 le Upaall ais (Sy 13) 
TAN gall gle Aust pall diged al 2 gqll 
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Hoa) 3) Rigel AS) gag So) peal) aca gs (4) py J gta 

































































Aull das) SGL al) 
‘aia 
%6H9 87 383 
%3 1 39 ail 
1 peel 
%17.5 22 25 - 20 
%31.7 40 30 - 26 
%25.4 32 35 - 31 
%12.7 16 40 - 36 
%1 2.7 16 40 oe SS 
TAaalel) Salgll 
%l.6 2 ol _) giSa 
%20.6 26 yisala 
%65.9 83 Urs sll 
%11.9 15 asia 
wares pestis 
%14.6 94 Lab ge 
%25.4 32 ear 
T3_ppl) GI gua 
%21.4 27 3-1 
%24.6 31 6-4 
%20.6 26 10-7 
%33.3 42 10 Go SSI 














hel de Y25.4 5 cyte 50 Atal 2 %74.6 GIS 5 «U) %B1 5 983 %6H9 GU ate! 2255 GIS 
43 peal 44d) Liga (YB 1.7 Amery cle) (os diss 30-26 Ay peel Aad) Gls g cali clang » 
6%l.6 Avs LAI of y giSall Alea CS 268 Avelel) Ghat Aral Le .%25.4 Austr, 35-31 
Mia GSd heal) Ansibas lets Lads .Y%65.9 Acts Cy gt y lS) Saleh ALeal Gals LLY IAS , 
Cs FS) 5d al Aull ge %B3 Go AS) GSS spA) I gad dual Ld cg la) 32 5 Gh 4094 
TABY) ital le Sgeanl a5 ai Aus pall itis Gley Lads OG) sis 10 
Ta YI Ay tet) A gall Sh Cpe Leadall Aut STV) 4d penal) GLa) 
dais (cl Unig HSN Ag pene Glad puns o gf La YI Aa Lait cl gl aes GL GLAGY) ili Gee 
Lest asad 8 Gull (5) aby Spaeth ee gry Leal) deb Cue 4 glide Gla pu GSI; %L00 





























Aa 5 SSTY) Ak peal 
Ash STW) Ab poll Giles padi Cust t(5) aby dye 
: i Jad penal) Lord) 

Jail oS) Jail) JS 

0 0 %100.0 126 ATM - NI Gl pall 

0 0 %100.0 126 Visa Cards - Git) Gla: 
%39.7 50 %GH0.3 76 bull cau) 
%31.7 40 %68.3 86 a ey) = tj) li) 
%54.0 68 %A6.0 58 480) 48 
%31.0 39 %69.0 87 et ALY! aya 
%33.3 42 %66.7 84 ot FLY Ch gall 
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cli Lid) egy! titans TY) Gal eal Lead aad A gill uae Gi (5) Ady I ptell Ge Lads 
J eGo) a Fa Leal) lil Gye ASA) ABLE) Lead itet'g A Sglie Cus path Lala GLaasl 

«Lgagaits Ay laall A gisll Ge %A6 Laid a sit 

Te Dleall Ud Cpe Lela) Laat AS 

YI al nell Lead Gy) ade Dheedl Ub ye Leladtal Agi y SIV) 4d penal) Gland) SY ayuailly 

cots BLY dh gail Ll 6676.2 Anes QLABY) GULL, Leh «(Y96) alasial 4nd le} le dyes 

PSuLesSN (ly padi) Giasd (6) ody Sy tall ere gy .%O23 Anais Leladiod BY) GIS ad 

eDbeall Dd cyo Laid dad SSI) 2d peal) GLa 85) + (6) cyte 









































% a ae ae 
Aud peal) 4024) 

Jas Sa Faull Sa 

%A.O 5 %96.0 121 ATM - NY) Gh poll 
%2Q3.8 30 %716.2 96 Visa Cards - (Let) Sllhs 
%3.5 80 %36.5 46 jeu! chill 
%17.8 98 %22.2 28 a ey) - (1 jal) chi) 
%84.1 106 %15.9 20 4,Sal) 48Uaull 
%713.0 92 %27.0 34 ct SST all 
%17.0 97 %23.0 29 csi BLY Gh gall 

SULA Aas Coals Sy SSI AB yall Gb sll Les GM gd endl Steal US 1 Lad 


Lge GON od a ell ileal Gi cle ay Nhe 9 %18.3 els odd "Ya YI daca Lal «%B 1.7 
Agal gal fain Linge Mile pitas Ibe y Asis SIV) 48 nell Lead asad 8 aus gill jus US, 
OOM) cof Abela) Atay) I gull ad Gye Antu) 

als: padi Lilo] Igialless lai lil ge lgle Speen) a (all bball a yi oy 
PAM eAtiall le J geal 23 (SPSS) Statistical Package for Social Sciences 
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Aig SSN) Aud pecoral) CLesdtl] Andy SSN) 48 just) itd gra 
Ags SSIY) 4a jucal) OU yeas Aiea! ALLY) its 1[7) aby dgtall 

‘ Std. a st : cr ete 4 

Rank | Sig. t Mean Gil 50 ; alas | Gil yo au) a 


Dev. bats Bilge ; bady 





or 4385 4 * Asis ag aie 


12 .000 | 8.014 | 3.69 0.97 0 %16.7 |%16.7 | %47.6 | %19 ‘ aaah 
-Or Yl (4 4ils 





Zul Sie gud) pas 
9 | 000 {15.662} 4.13 | 081 | 0 | %4.8 |%12.7 | %46.8 | %85.7 | 4B po oll GLai_all | 2 
ABs SST 

oy gi cil) a8 pac 
Cor Ally Cay pail 
Asis ASY! 48 pe all 
AD Led 

Clas al) Lak pL J 
As 5 SSTY) 4b penal 


Tall NY) Cal pucall al ge 
waa JSdi 5 fee ye 





2 .000 {12.962 | 4.08 0.93 | %0.8 %8.7 | %8.7 | %A5S.2 | %86.5 





3 000 {12.195 | 3.98 0.90 0 %7.9 |%17.5 |%A3.75| %31 





11 .000 | 0.580 | 3.06 1.08 |%7.1 | %23.8 |%34.9 |%24.65| 489.5 





Oe SHY) 4ead oly 
354) DS 

alas dia pela) 
7 .000 {10.688 | 3.90 0.95 0 %l1.1 | %16.7 | %A2.9 | %29.4 | Aya po al) GtLaa_ll 7 
5 $511 

Slidell agi! 58g Y 
Ags $SDY) AB eal 

& 9 ill ¢ Leal Jaasi 
8 .000 {13.940 | 4.16 0.93 | %l.8 YI | %5.6 | %A5.2 | %A40.5 | Stas te 4gaulsil) 9 
As sSIYI 

4g pas Glad 855 pic 
1 000 | 9.835 | 3.82 | 0.93 ]%3.2 | 26.3 )%15.9 | %54.8 | %19.8] 5 & LS ALLE An, {SI | 10 
Ayala) ¢ 5 all (28 Lal 
pl os ly Gil da 
6 .000 |15.162 | 4.06 0.79 0 %A1 |%W15.9 | %50 | %30.2 | Geert quslie JSSu ae} 11 
gi ISIN 4 ell 
aa) ba [Li aac 
goteill dial (4 POS 
5 .000 {18.588 | 4.21 0.73 | %0.8 %3.2 %A %57.9 | %34.1 33 ll ola! Us peier | 12 
lL sles Joli!) (pe 
“Oty! 


CRN 2 YI2 Gl Aut pall Sebi Go) (4 Aas AST) 4a peel Gli gare al le CG pill Garg, 
pt Ld Ald geal aah Ge ps (Q12) POS all LG Lat) are Gy patie age Ubi! 8 
Aya) gle Ayal g 5 yall ee Dalai (y ghinds Agi al Dee 0 %86 Gy) LS Ay STV! 44 ual 
BNI as Dale) yo acl pins chill al yo ae ptluall Dekel of SLidQQ) As, SI! 
axe 5 (Q6) %54.8 Adil po Anwing 25 pall Load cde (cl) qiltil pod GAY) Gd eal Ge: Led 
Y82 oh A) ABlLeyh 6%82.5 cael Anais y leladial y Aah SIV! 4d prcall 4 gales ¢ Deal! aLall 
Ad Oy gd ade A Gye CG glbaall os go sill galls ct giall abd pace GY yy pad Aust all Ase Gyn 
CaS pL Ces Load) Aas FL Gi LS. aig FSIY! Aad penal) GLarall Ady pd GDL 
Gers pis 5 pricy Adil) are 5 cAsiy SSIY! 44 all hlas da ja ely cgay) (4 Ca YI 
iit Ugapern «Upbeleiall dzleal ALeliis darcy Chey pts Cuil 8 asi arcs ALeld 4355 yiSl) 438 pe 


4 .000 | 5.870 | 3.52 1.00 | %l.6 | %15.9 |%27.8 | %88.1 | %16.7 








10 .000 | 7.140 | 3.71 1.11 |%2.4 | %18.3 |%I1.1 | %42.9 | %25.4 





















































305 


ani it 





Aya) days Leal (7) ey dota easy GON) od Aig ASIN! Ad jue GLE pre Clb gee (ys 
Asi SSI) 48 yucall ld geal Aatinal) joliell (Rank) 
LS gra Ge (QS) TY) GI uel) dead GLE ke Y Au all Axe Ge %GHS Gl ciltall S eb , 
Ligh cals at) Jase oth Ady aby e Qa Yl (gd GIS JS 5 pitie Lgl le Jay Nang cdaig ST) 4a junc 
C+ Jil 0.580 43 4p gral t Lad Gils LS «(3) Colall oY olsall Las ll ye Gi a 5 3.06 
1.966 4a sat) t dass 
Sig. 5 giiuedl GLANS dads Qlheall Leg dad Ghee oi Glee dl Qa | Sd Gag 
iW! (8) aby Sstal) 8 LS ALLY! Gye Aa YI ile gencll (5 gisue (cle 


ALY Ye day! ile sonal Sig. 5 t Lady cs sleall GI pails dau sll ye US asl 118) aby d gta 














CN geal Ly jall FAN |) nea gall 
Mean 3.8604 4.3492 2.9127 4.4286 
Std. Deviation 0.3921 0.4580 0.5722 0.3466 
t 24.631 33.071 1.713 46.265 
Sig. .000 .000 0.089 .000 




















G&L (Asis BSTY! 4a peal a ght Gil gee) IY de gemcall clout) Laas sll Gi (8) fy yaa) jek 
4 yorel) Ape pill Gad cin Shay 3 Aad y Guhll oY Colas) Lau sll Ge Si Ida 5 3.8604 
alo!) psc y cAydi Aviat day asd poe: le Geet ll (Hai) All) Ape pall Sy: y (Hor) AsV! 
play ‘Ny Ca) peal) Leu alts 65 9 sill sala cll ali alts ‘cst pSTY 44 jaualls ¢ Deal 
Cal pA 85 3 pric 5 ALLE Glad igh pac y Adil) pre y ¢ blAdl) pas gli) co fy! dead 
co 8 Aah g SY) 4a peal) GLE il gee ye pie POS aul | Ll a8 prey dali) Gle ptl, 
“cp yl 
4 saa t Ge Si pted Alls (8 aby Spall) 24.631 cab Aly t Glas 5 citl do lisy 
J LE yo An OE gre Bae Gyo (LS Ga) Cd Aad y ST) 48 pncall Go) 2S gy Lee 1.966 AalLd ; 


Aad g SIN) AB penal) CiLesh/ Aniig sist) AB pucall Lil ja 
Agi y PSIY) 48 puveall Ly) je; Abeiall ALY its :(9) 8 dota 




































































std. | 2 | oe wy, | Gils oh . 
Rank} Sig. t Mean Bisa} 2 yeas | Ge | Tt aly a 
Dev. | >; SAI 50 bay 

bay 

ican ial ae 

5 | .000 | 24.206 | 4.43 | 0.66 | 0 | %1.6 | %48 | %12.9] %50.8 ae ak a seal 1 

6 | 000 | 20089 | 431 | 0.73 | 0 | %1.6 | %.3) 250 | 942.1 | Heel Aes) alasinl Aes | 
Ags SSI 
ia glacaas 

8 | .000 | 12.746 | 4.04 | 0.92 | %1.6 | %6.3 | %l1.1| %48.4| 792.5] Gay gas te ds, ssl | 3 
Ay jlo) a Lal 
hatte 

9 | .000 | 10.415 | 3.90 | 0.98 | %1.6 | %7.9 | %19 | %41.3 | %30.2| Xs Gar as le An, sslyl | 4 
Aesal 

2 | 000 | 27.835 | 458 | 064) 0 | %1.6 | %3.1 | 931 | %64.3) 2 82S ene 5 
Stl 4 ual 
ii pang ays 

7 | .000 | 17.243 | 4.26 | 0.82 | %1.6 | %1.6 | 29.5 | %43.7| 943.7] gue ans drei ds, sly | 6 
edhe) 
Qantas 

1 | 000 | 32.325 | 4.60] 055 | 0 0 | %8.2 | 34.1] 2662.7] ET ye ag, say | 7 
aa Ae Jed 

4 | 000 | 28.394 | 4.49 | 0.59 | 0 0 | %1.6 | %46 | %52.4| Age osy de ps cle Any cctv | 8 
clea) i 
Tipe tal Sh Ad 

3 | 000 | 27.929 | 4.53 | 0.62} 0 | %1.6 | %1.6 | %38.9| %57.9| ol cas Cy ul Ga day sey | 9 
«(Sa 
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Be SH) Cul 48 penal) Leal Aas GI (9) A sdall Ge ad Ags SIN) 4a pull UY jel daualls 
Led cole Laue oll Ay Ciye cba LE ONE gee Gyo pie ills (Q4) Anis ASI) 4d ual) 8 8 A gin 
4.04 cee Li je Ad ol al be el U5) BUY lat Las gt yo lil 188,90 
Ligh Gcclsat) Jas gl) ads Jb jae pal pti dels 24 jae le 48 poll dard pig Gl LS (4.605 
SL al gh 4) A al) LS, .(Q7) Aut all die Cpe YYGO.8 Cuels Adil go Auutry 4.60 
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